KURNAI COLLEGE No. 8716
Campus: University, Churchill, Morwell, LV FLO & KYPP

PURPOSE

The purpose of this policy is to:

. provide an outline of the complaints process at Kurnai College so that students, parents and
members of the community are informed of how they can raise complaints or concerns about issues
arising at our school

. ensure that all complaints and concerns regarding Kurnai College are managed in a timely,
effective, fair and respectful manner.

SCOPE:

This policy relates to complaints brought by students, parents, carers, or members of our school
community and applies to all matters relating to our school.

In some limited instances, we may need to refer a complainant to another policy or area if there are
different processes in place to the manage the issue including:

e Complaints and concerns relating to fraud and corruption will be managed in accordance
with the department’s Fraud and Corruption Policy

e Criminal matters will be referred to Victorian Police

» Legal claims will be referred to the Department’s Legal Division

e Complaints and concerns relating to child abuse will be managed in accordance with our Child
Safety Responding and Reporting Obligations Policy and Procedures Policy

Kurnai College welcomes feedback, both positive and negative, and is committed to
continuous improvement. We value open communication with our families and are
committed to understanding complaints and addressing them appropriately. We recognise
that the complaints process provides an important opportunity for reflection and learning.

We value and encourage open and positive relationships with our school community. We understand
that it is in the best interests of students for there to be a trusting relationship between families and
our school.

When addressing a complaint, it is expected that all parties will:

e be considerate of each other’s views and respect each other’s role

« be focused on resolution of the complaint, with the interests of the student involved at the
centre

e actingood faith and cooperation
e behave with respect and courtesy
e respect the privacy and confidentiality of those involved, as appropriate

< operate within and seek reasonable resolutions that comply with any applicable legislation
and Department policy.
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https://www2.education.vic.gov.au/pal/report-fraud-or-corruption/overview
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4. Timelines:
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https://www.vic.gov.au/raise-complaint-or-concern-about-your-school#speaking-to-your-school
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FURTHER INFORMATION AND RESOURCES
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https://www2.education.vic.gov.au/pal/complaints/policy
https://www.vic.gov.au/raise-complaint-or-concern-about-your-school
https://www.vic.gov.au/report-racism-or-religious-discrimination-schools
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